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The Springs at Coal Creek Ranch
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 Annual Meeting Overview....

The Annual HOA Meeting was held on October 16th, with over 35 residents in attendance.  After light refreshments, the President thanked the Board and Committee members, as well as the many volunteers who committed their time and talent over the last year.  The President reported that most roof replacements have been completed, and that the neighborhood concrete work was successfully completed.  It was noted that the proposed Xcel tower was denied and moved to another location.  The Treasurer reported that, because of the high water expenses last year due to the drought, the Landscape Committee worked closely with our sprinkler contractor to better manage the sprinkler systems. He also noted that the maturing trees will continue to be pruned and removed, and that the ponds need routine upkeep and cleaning.  The ARC Committee reported that a new ARC form will be sent via email blast to homeowners as well as available on the website.
New members of the board were elected.  There were no nominations from the floor.  Congratulations to Peter Oakes, who was re-elected, and to new members Kevin Bach and Mary Markowitz.  Bette Houserman and Al Yates are the two current Board members stepping down.  The attendees thanked them for their years of professional service.
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   Our Website...

Don't forget our website has all the needed information, documents, forms, etc.  It is -   https://thespringsatcoalcreekranch.com.
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   Now we have raccoons...
Oh boy, bunnies, coyotes and now raccoons.  Our beloved bird feeders sure do cause a mess. We again ask those with bird feeders to please remove the feeder or remove the food.  A few homeowners have changed over to hummingbird feeders.  This will help eliminate our rodent & wildlife issues. 
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   It's the Law...
Thank you for picking up after your dog.  This is a simple task of being respectful to your neighbors, keeping our neighborhood free of waste, and following the ordinance of the City of Louisville.  Every dog owner must do his or her part.
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   Procedures...
How do I get assistance with my concerns?

Over the past couple of years, we have seen some shift in how community members are requesting

Assistance with their concerns and requests in the association.  HOA has responsibility for the landscaping and ponds.  This means that the HOA vendors and contractors provide the services needed to maintain these areas.  But the question seems to be, how do residents convey their questions about these services?

To clarify, all contractors/vendors in the community take direction from the Board.  Meaning, they discuss and clarify the scope of their contract with the Board and then they do their work.  The Board asks our HOA Manager to direct and assist our contractors with anything that may come up within and outside the scope of their working contract.  Our Vendors are told specifically that they are NOT to take direction from any individual within the community.  If they do so, they run the risk of operating outside the terms of their contract and not being paid for additional services that might be asked for from residents.  It is critically important that our service providers have a clear and concise workflow and that they not be placed in the position of doing work that is not approved or paid for. 

In the interest of protecting our contractors and community members, the following process is in place.  If you have a concern or question, contact our HOA Manager at help@dcmhoa.com.  
Our manager is here to answer questions and convey your concerns to the Board and the contractors.  Please remember, not every request can be accommodated, and we must work within the bounds of our contracts and budget.  But in order to make sure that your questions are answered, you must follow this process.  The Board of Directors and our HOA Manager want to make sure that you are heard and responded to, so following this process will help everyone keep track of information.  Thank you for your assistance in helping the community stay on track and within budget!
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   Gutter Cleaning…

Dat Nyguen of SO’s Landscaping has again offered gutter cleaning.  $55 per house to clean out gutters and rinsing downspouts (if necessary).  If you are interested – contact Teresa Salzwedel to be put on the list. tmsalzwedel@aol.com or 303-808-8777.   $55 due in advance.  Please make checks out to Dat Nyguen and send or deliver to Teresa at 324 Diamond Cir.  Don’t delay as the deadline is Nov 16th.  Work tentatively will be done Nov 20th.  
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     From the ARC Chair...
The Architectural Review Committee wants to thank each of you for your cooperation as we endeavor to approve your projects and for your appreciation of the time and energy the committee members commit to assure you receive a prompt response to requests.  We have revised the ARC Request form and it is published on the Website.  If you would utilize the latest edition, it will assist us in assisting you!  It is most helpful if you use the computer to complete the form or print legibly...especially your email address.  

Our homes are close to each other and neighborliness is an important value for all of us. While we have not made it a requirement to ask your neighbors about your project, it is quite helpful to do so before submitting your request. The reasons for this are many and mostly apply to any project that entails changing the size, view, height, paint, etc., of anything outside your home (maintenance of decks, windows, etc. that do not impact others is usually excluded).  We do have a new binder with multiple paint configurations. Not mandatory; but boy, does it make those agonizing choices easier!   To clarify, however, all painting requests MUST be approved by the ARC.  If you chose an exact color scheme from the book and it is complimentary to your neighbors' colors, we provide an expedited review (This means you do not have to paint samples on your house).   I do have a copy of the book.  If you would like to borrow it for review, please contact me at the number below.  

Since one of our members, Mr. Bach, has risen to a higher rank, please let me know if you have any interest in being on the ARC committee.  We are really a fun bunch!    Please feel free to contact the Board or myself (Patricia Deitz, Chair, ARC – 303-666-8066, or email thespringsatcoalcreekranch@gmail.com) if you have questions.
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Snow plow...
Winter is here!  Every snowfall brings a beautiful sparkle to our neighborhood.  The HOA wants everyone to be safe on the roads.  Fairfield Lane will be plowed by the City of Louisville as they see appropriate.  The three neighborhood circles, all driveways and sidewalks will be plowed by the HOA contractor once we have at least 5” of snow. 
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   Ponds...Help please?
More pond committee members needed!  Please consider volunteering a bit of your time to help us out.  If you live on a pond (or not) you can help us by keeping an eye on that pond and keeping the committee and our Property Manager aware of any situation requiring attention.  You can also help by giving your ideas on what improvements could be made to "your" pond to make it more beautiful.  We will have meetings occasionally to share ideas and to talk with our contractor about his work and how he is doing so he is always aware of matters needing his attention.  It doesn't take a lot of time but will make a huge difference in helping keep our community looking great!  Thanks for thinking about this.  Please contact Al Yates and/or Earl Hauserman if interested.  Our emails are:  ayates143@gmail.com, earlhauserman@me.com.
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   Please bring in the containers...
Western Disposal continues as our trash contractor.  Thursday is our pick-up day:  every week for trash, and every other week for recyclables.  Containers should be set outside at the curb no earlier than 5pm the night before pickup.  Please be attentive to returning the receptacles to your garage, especially as we enter the winter months with possible slow plowing.
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Your 2019-2020 Board Members:  

Peter Oakes – 219 Springs Dr (peteroakes44@gmail.com) 303/579-8255

Jacki Ballard –  227 Springs Dr (jacki@gone2beach.net) 303/489-7240
Dennis  Maloney - 314 Diamond Cir (dennismmaloney@gmail.com) 303/494-9257
Mary Markowitz - 411 Fairfield  (marydiane59@gmail.com) 785/550-3860
Kevin Bach - 402 Fairfield (kevintbach@gmail.com)  928/607-1952
Monthly Board meetings are held the third Wednesday of each month, 9am at the Clubhouse.  For information contact Beth@dcmhoa.com or 720-787-9800.  Please contact DCM to confirm dates and times, as from time to time we have to re-schedule meetings.
Don't forget --- Our website is https://thespringsatcoalcreekranch.com
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  DCM Property Management Contacts
Beth Silverman:  beth@dcmhoa.com.      

DCM Property Management:  main office 720/787-9800

Financial questions: Jacque@dcmhoa.com
Administrative questions: judy@dcmhoa.com 

DCM after hours emergency   303/281-9945 (fires, flooding, property damage, etc.)

